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CLASS : 10th (Secondary)       Code No. 3531 
Series : Sec. M/2018 

Roll No. 

TOURISM-HOSPITALITY 

National Skills Qualification Framework (NSQF) 

Level – 2 

[ Hindi and English Medium ] 

(Only for Fresh/Re-appear Candidates) 

Time allowed : 2.30 hours ]  [ Maximum Marks : 60 

• d`i;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr iz'u 29 gSaA  

Please make sure that the printed question paper are contains 29 

questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk=  mÙkj-iqfLrdk ds eq[;-i`"B ij 

fy[ksaA 

The Code No. on the right side of the question paper should be written by 

the candidate on the front page of the answer-book. 

• d`i;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

Before beginning to answer a question, its Serial Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don't leave blank page/pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk 
mÙkj u dkVsaA 
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Except answer-book, no extra sheet will be given. Write to the point and do 

not strike the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u-i= ij vo'; fy[ksaA 

Candidates must write their Roll Number on the question paper. 

• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds ijh{kk ds ijh{kk ds ijh{kk ds 
mijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA 

Before answering the question, ensure that you have been supplied the 

correct and complete question paper, no claim in this regard, will be 

entertained after examination. 

ukukukuksV %sV %sV %sV %        (i)    iz'u Øekad    1    ls    5    esa ls dksbZ pkjpkjpkjpkj iz'u djsaA 'ks"k    lHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaA    

            Attempt any four questions from question numbers 1 to 5. Rest are 

compulsory.    

        (ii)    izR;sd iz'u ds vad mlds lkeus n'kkZ;s x, gSaA 

            Marks are indicated against each question. 

        (iii)    iz'uksa ds mÙkj muds vadkuqlkj nhft,A 

            Answer the questions according to their marks. 

  1. VwfjTe ds vkfFkZd ¼bdksukWfed½ vlj dk o.kZu djsaA 5 

 Explain economic impact of Tourism. 
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  2. MksesfLVd vkSj baVjus'kuy VwfjLV dk o.kZu djsaA 5 

 Explain domestic and international tourist. 

  3. lQj djrs le; t:jh ikliksVZ] oht+k vkSj vU; ijfeV dk o.kZu djsaA 5 

 Explain Passport, VISA and other permits required while travelling. 

  4. euksjatu ¼baVjVsuesaV½ dk VwfjT+e izksMDV ds :i esa o.kZu djsaA 5 

 Explain entertainment as a Tourism Product. 

  5. vkWfQl deZpkjh }kjk vuqlj.k fd, tkus okys f'k"Vkpkj dk o.kZu djsaA 5 

 Explain etiquettes to be followed by office employees. 

  6. O;fDrRo dks fu/kkZfjr djus okys fuEu dk o.kZu djsa %  3 

 laLÑfr] ikfjokfjd cSdxzkm.MA 

 Explain following determinants of personality : Culture, Family 

background. 

  7. fuEu dh ifjHkk"kk nsa % 3 

 dLVej] xsLV] FIT. 

 Define the following terms : 

 Customer, Guest, FIT. 

  8. Vwj iSdst dk VwfjLV ,fDVfoVh ds :i esa o.kZu djsaA 3 

 Explain tour package as a tourist activity. 
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  9. iq"dj esys ij ,d uksV fy[ksaA   3 

 Write a note on Pushkar Fair. 

10. ¶yksjk vkSj Qksuk VwfjLV dks dSls vkdf"kZr djrs gSa \ 2 

 How Flora and Fauna attract tourists ? 

11. fdUgha pkjpkjpkjpkj izkÑfrd oYMZ gsfjVst lkbV dk uke crk,¡A 2 

 Name any four Natural World Heritage sites. 

12. O;fDrRo fodkl dh ifjHkk"kk nsaA 2 

 Define Personality Development. 

13. izo`fÙk dh ifjHkk"kk nsaA 2 

 Define Attitude. 

14. VwfjTe dh ifjHkk"kk nsaA 2 

 Define Tourism. 

15. VSDl VwfjT+e ij dSls vlj Mkyrs gSa \ 2 

 How taxes affect Tourism ? 

16. STDC ds oLrqxr D;k gSa \ 2 

 What are the objectives of STDC ? 
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17. Qksu dkWy dks laHkkyus ds eq[; igyw fy[ksaA 2 

 Write the important aspects of handling phone calls. 

[ oLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'u ] 

[ Objective Type Questions ] 

18. NTO dk iw.kZ :i fyf[k,A 1 

 Write full form of NTO. 

19. STDC dk iw.kZ :i fyf[k,A 1 

 Write full form of STDC. 

20. Vªsoy ohd ,d VªsM ------------ gSA 1 

 Travel week is a trade ………….. . 

21. VwfjT+e ea=ky; dk iz'kklfud eqf[k;k ------------ gksrk gSA 1 

 The administrative head of tourism ministry      is ………….. . 

22. esd ekbZ fVªi ,d ------------ Vªsoy ,stsalh gSA 1 

 Make My Trip is an ………….. travel agency. 

23. jlksbZ ds lkFk ,d dejk ------------ dgykrk gSA 1 

 A room with a kitchen is called ………….. . 
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24. FkkbySaM ?kweus tkuk tuojh ls ------------ rd vPNk gSA 1 

 Visiting Thailand is good from January to ….... . 

25. jkWd DykbfEcax tehu ij vk/kkfjr ------------ xfrfof/k gksrh gSA  1 

 Rock climbing is a land based ………….. activity. 

26. vksyfEid ,d ------------ ij vk/kkfjr VwfjT~e izksMDV gSA 1 

 Olympic is an ………….. based tourism product. 

27. izFke Nki ------------ Nki gksrh gSA 1 

 First impression is the ………….. impression. 

28. lkadsfrd lapkj.k dks ------------ Hkh dgrs gSaA 1 

 Gestural communication is also called ..……….. . 

29. ------------ dk vFkZ gS os fof'k"V y{k.k tks fd vkidks nwljksa ls fHkUu n'kkZrs gSaA 1 

 ………….. means unique set of qualities that make you different from 

others. 
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