http://www.haryanapapers.com/

CLASS : 10th (Secondary) Code No. 3531
Series : Sec. M/2018
Roll No.

TOURISM-HOSPITALITY
National Skills Qualification Framework (NSQF)
Level - 2
[ Hindi and English Medium |
(Only for Fresh/Re-appear Candidates)

Time allowed : 2.30 hours | [ Maximum Marks : 60

o FUI T F G & $7 JT-99 7 JET 797 29 &

Please make sure that the printed question paper are contains 29

questions.

o U970 H alle & # I /Y T HE T_W F FH FACYdH & IS GT
ferg

The Code No. on the right side of the question paper should be written by

the candidate on the front page of the answer-book.

 FYIGIT H FA [IGT & BT 7 TecT, JoT F BHI% T @)

Before beginning to answer a question, its Serial Number must be written.
o GTv-Jikrm & T 4 Gl T/ 9 T 881
Don't leave blank page/pages in your answer-book.

o FTCgRTE % SNFT FHg T e T A ST ATRIRAFAT & g 3 e
gv 7 #C)

3531 P.T.O.

http://www.haryanapapers.com/


http://www.haryanapapers.com
http://www.haryanapapers.com
http://www.haryanapapers.com

http://www.haryanapapers.com/

(2) 3531
Except answer-book, no extra sheet will be given. Write to the point and do

not strike the written answer.

o ghEreff STy U To FIT-GF YT FFT [r@)

Candidates must write their Roll Number on the question paper.

o FYI Jo F IFaT 37 G g7 I& GERTT IV T fF F797 g7 7 78 & har &
FYUT 37 T F i3 4 qar &hHe T8 A wam

Before answering the question, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be

entertained after examination.
Az () T pmE 1 @5 § @ FF g 797 & 9 g 97 o &

Attempt any four questions from question numbers 1 to 5. Rest are

compulsory.

(i) FAF J97 & 3F GG THT 7 1T &

Marks are indicated against each question.

(iii) 7971 & G G BN Sorg/

Answer the questions according to their marks.

1. I & s (ShIITH) T8 H ao H| 5

Explain economic impact of Tourism.
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(3) 3531
2. SHRTH AR FTCIUAE TRE H IO A 5

Explain domestic and international tourist.

3. B HQ GG T&I qrEdie, diem oY o RT & e & 5

Explain Passport, VISA and other permits required while travelling.

4. TANSH (3eXeTHe) & IRH Misde & &9 H a0 & 5

Explain entertainment as a Tourism Product.

5. e HHE SN FTAT [T T a Re@R & auq &4 5

Explain etiquettes to be followed by office employees.

6. I H MEiRd #O 9 7= & 9o #1 3
deh, TRaRS YHTeTEl
Explain following determinants of personality : Culture, Family
background.
7. = @l it € 3
HE, I, FIT.

Define the following terms :

Customer, Guest, FIT.

8. 70 Y F R TR 3 w9 & @ 3

Explain tour package as a tourist activity.
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10.

11.

12.

13.

14.

15.

16.

3531

gt A0 T T HIE |

Write a note on Pushkar Fair.

R S G 2 B S o F ¥ 7

How Flora and Fauna attract tourists ?

freel g7 Ul aee e @Ee @ AW Fan|

Name any four Natural World Heritage sites.

kT foehre el TR €

Define Personality Development.
gt &l aRwm 2

Define Attitude.

<R &l g g

Define Tourism.

oF T W Y AR SR € 7

How taxes affect Tourism ?

STDC % & 41 & ?

What are the objectives of STDC ?
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(5) 3531
17. BN i $l GARH & J&T Teq o 2

Write the important aspects of handling phone calls.

[ TS 9 ]

[ Objective Type Questions ]

18. NTO & o &9 fafey) 1

Write full form of NTO.

19. STDC & U &Y fofeuy 1

Write full form of STDC.

20. 39A qP TH 08 ..oovvnnn.. 2l 1

21. TROA HACH H ULEAD G .o g Bl

The administrative head of tourism ministry IS tevviinenene. .

22, 3% AE U TF ............ daa A9 2 1
Make My Trip is an .............. travel agency.
23. TEE & T Th A oo FEdrd 2l 1

A room with a kitchen is called .............. .
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(6) 3531
24, 9EAS TA A A & o a% o1 Bl 1

25. % FABET THF T TENRT ..o 815 1 0 O 1
Rock climbing is a land based .............. activity.

26. STH TF ...oooenne T AT TREA e 81 1
Olympicis an .............. based tourism product.

27. J9 B ............ 819 2Rl Bl 1
First impression is the .............. impression.

28. HHH TART B oo ¢ e B 1

Gestural communication is also called ............. .

29, ..eeen. % Y & 9 fftre qar S R e gEd | R el 2

.............. means unique set of qualities that make you different from

others.
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